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Please Read – Important Information 
 
The City of Albuquerque’s Automated Speed Enforcement (ASE) Program allows for people who 
receive a citation to complete four (4) hours of community service instead of the $100 payment. 
This document provides step-by-step directions on how to sign up for community service.  
 
A KIOSK DEDICATED TO ASE CITATION RESOLUTION IS LOCATED NEXT TO THE PARKING DIVISION 
IN THE BASEMENT OF CITY HALL IF YOU NEED ACCESS TO A COMPUTER. 

 

PLEASE NOTE, YOU MUST REQUEST COMMUNITY SERVICE 

WITHIN 30 DAYS OF CITATION ISSUANCE 

• THIS OPTION IS NOT AVAILABLE MORE THAN 30 DAYS 

AFTER CITATION ISSUANCE 

 

YOUR CITATION MAY GO TO COLLECTIONS IF: 

• YOU FAIL TO REGISTER FOR A NEED ON THE CITY’S 

COMMUNITY SERVICE PLATFORM 

• YOU FAIL TO LOG YOUR HOURS ACCURATELY 

• YOU FAIL TO ENTER YOUR CITATION NUMBER ACCURATELY 

• OR IF YOU FAIL TO ENTER YOUR HOURS WITHIN 90 DAYS OF 

ISSUANCE  

Please sign up for and complete eligible community service opportunities within the City of 
Albuquerque ASE Community Service Platform. Opportunities that are not on this platform are 
not eligible.  

After completing community service, please log your hours. Failure to log hours and provide citation 
number may result in your citation going to collections. 
 
Please note you will need the license plate number AND password to log in.  
 
City of Albuquerque Citations that begin with “ABQ—" 
Online: https://usview.cite-web.com/  
Phone: (844) 652-0888 
 

For citations that begin with “BN—”: This is not an ASE citation issued by the City of 
Albuquerque, and it is not eligible for our community service program. Please contact 
Bernalillo County Public Works (505) 848-1500. 

https://usview.cite-web.com/
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Part 1—Opt in for Community Service 
If you receive an ASE citation and would like to complete community service instead of payment, 
you must follow the instructions on the citation to log in, accept responsibility for the citation, and 
opt in for the community service option. Community service hours cannot be applied to citations 
before the recipient accepts liability for the citation. 
 
 
You will need the following information to view or pay a citation: 

• Citation # 

• Password/PIN 

This information can be found in the top left and bottom right of the citation (see blue arrows 
below). If you do not have the citation, you can contact the issuer by phone to look up citations by 
license plate number. Alternatively, you can request a copy of your citation online at 
https://www.cabq.gov/ase  
 

 

https://www.cabq.gov/ase
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Steps for opting in to and selecting community service 

After you enter your citation and password, you will have the option to view and pay for the 
citations online.  

• For each citation issued, there are two progression images of the vehicle, one image of the 
vehicle plate, and one video of the infraction. 

 

 
 
To opt in for community service, you must accept responsibility for this citation. Complete the 
following fields and click the confirm box to register for service: email, phone number, name, and 
electronic signature. 
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After accepting liability for the citation, you have up to 90 days from receiving the citation to 
complete your community service. Upon registering, the information for resolving your citation 
through community service will be displayed on the citation page. 

 
Community service must be completed on the City of Albuquerque’s Community Service Platform. 
You must register for and log your hours on the platform to count them against your Automated 
Speed Enforcement citation balance. 
 
IMPORTANT: Bookmark the Community Service Platform to log your hours later. You can navigate back by 
visiting: https:www.cabq.gov/communityservice   

 

https://cabq54.galaxydigital.com/
https://cabq54.galaxydigital.com/
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Part 2—Register for Community Service 
 

1. Click “Register Now” or “Sign Up” to create a profile and continue to step 2. If you already have an 
account, click Login in the top right, enter your information, and skip to step 3. 

 

 

 

2. Next, please create an 
account by completing all 
required fields. Then click 
“CREATE YOUR ACCOUNT.” 
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3. Click “NEEDS” to view the current community service opportunities. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.  Find a need and click “VIEW DETAILS.” 
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You MUST complete community service with an eligible community service opportunity provided 
on this page. Failure to complete community service with an eligible community service opportunity 
will not count toward your community service hours. 

 
5. After finding a community service NEED that works for you, please click "RESPOND." 
IMPORTANT: YOU MUST RESPOND TO LOG HOURS. 
 
 
 
 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. The site will prompt you to select shifts and complete waivers, if applicable. 
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6. After completing all forms, finalize your response—click “SUBMIT NEED RESPONSE’—and you will 
receive a confirmation email and reminders if you signed up for a shift. If there are more steps 
required for you to register for a shift, you will receive next steps and more information in the 
confirmation email. 
 

Part 3—How to Log Service Hours 
 
1. After completing your community service hours, please log back into the Community Service Platform to 
log your hours. City of ABQ Community Service Platform: https:www.cabq.gov/communityservice   
FAILURE TO LOG YOUR COMPLETED COMMUNITY SERVICE HOURS MAY RESULT IN YOUR CITATION GOING 
TO COLLECTIONS. 
 
2. After logging in, click on the “ADD HOURS” button at the top, the “VOLUNTEER HOURS” button with the 
stopwatch in the middle, or your “NEED RESPONSES” button on the “DASHBOARD.” 
 

 

 

3. This will take you to the “Need Responses” (3a) or “Track Hours” (3b) tabs. Both will give you 
locations to log hours and manage responses. 

https://cabq54.galaxydigital.com/


City of ABQ Automated Speed Enforcement Program – How to Sign Up for Community Service                                                                              
10 

 

 

 
 
3a. On “My 
Responses,” please 
go to the far right and 
click the drop-down 
menu to select "Add 
Hours." 
 
 
 
 
 
 
 
 

 
3b. On “Track Hours” you can view your record of historic hours and enter new hours. To enter new hours, 
select a need, enter the date and hours worked and enter your citation number. YOU MUST ENTER YOUR 
CITATION NUMBER CORRECTLY. 

 

` 
 
4. After submitting your completed community service hours, the organization you completed community 
service with will review the time submitted and accept or deny. This is dependent on the accuracy of the 
submission. Once the organization has approved the community service hours, the City will ensure the ASE 
citation holder receives credit for their community service hours completed. Please note this is not 
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immediate and can take a few days to a week.  
 

PLEASE NOTE, YOU MUST REQUEST COMMUNITY SERVICE 

WITHIN 30 DAYS OF CITATION ISSUANCE 

• THIS OPTION IS NOT AVAILABLE AFTER 30 DAYS. 

 

YOUR CITATION MAY GO TO COLLECTIONS IF: 

• YOU FAIL TO REGISTER FOR A NEED ON THE CITY’S 

COMMUNITY SERVICE PLATFORM 

• YOU FAIL TO LOG YOUR HOURS ACCURATELY 

• YOU FAIL TO ENTER YOUR CITATION NUMBER ACCURATELY 

• OR IF YOU FAIL TO ENTER YOUR HOURS WITHIN 90 DAYS OF 

ISSUANCE  

PLEASE DO NOT COME TO CITY HALL TO SIGN UP FOR COMMUNITY SERVICE. IF YOU HAVE QUESTIONS 
OR NEED ADDITIONAL ASSISTANCE, PLEASE COMPLETE ONE OF OUR ONLINE FORMS 
HTTPS://WWW.CABQ.GOV/ASE 
 
FOR ADDITIONAL ASSISTANCE, PLEASE CALL 311. 
 

https://www.cabq.gov/ASE

